ATTACHMENT A — GLOBETEL, INC.

CONTACT PERSONS TO WORK WITH STAFF ON THE FOLLOWING:

(Response to Question 6 on the Application)

issues related to processing this application
consumer issues

customer complaint resolution

technical and service quality issues

“tariff” and pricing issues

9-1-1 issues

security/ law enforcement




6. Please attach a sheet designating contact persons to work with Staff on the following:

@) issues related to processing this application
i) Name: April Coffman
Title: Project Manager
Address: PO Box 4180
Louisville, KY 40204
Phone: 502-815-7167
Fax: 502-815-7100
Email: april@americanCLEC.com
b) consumer issues
P Name: Biris, Catalin
Title: Customer Service Representative
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152 toll free 1-866-937-2556
Fax: 604-638-0159
Email: catalin@allo.com
c) customer complaint resolution
i) Name: Biris, Catalin
Title: Customer Service Representative
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152 toll free 1-866-937-2556
Fax: 604-638-0159
Email: catalin@allo.com
d) technical and service quality issues
i) Name: Biris, Catalin
Title: Customer Service Representative
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152 toll free 1-866-937-2556
Fax: 604-638-0159
Email: catalin@allo.com
e) “tariff” and pricing issues
1) Name: Tchaon, Bernard
Title: Secretary
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152
Fax: 604-638-0159
Email: Bernard@allo.com
f) 9-1-1 issues
i) Name: Biris, Catalin
Title: Customer Service Representative
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152
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Fax: 604-638-0159

Email: catalin@allo.com
g) security/law enforcement
) Name: Garcia, Fabiocla
Title: Chief Executive Officer
Address: 690-2700 Production Way
Burnaby, BC V5A4X1
Phone: 604-638-0152
Fax: 604-638-0159

Email: Fabiola@allo.com
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